FysBot - a social media chatbot for physical activity
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Abstract Quantitative methods: A 12-week pilot study to test the
feasibility of the developed chatbot. Users will report their
Most adults do not do sufficient physical activity although physical activity while using FysBot.

physical activity is important for overall wellbeing. The

purpose of this PhD project is to develop and test a social 1
media chatbot for physical activity among individuals Results
living with obesity. The social media chatbot is expected Two focus groups and 5 individual interviews have been
to motivate users to become more active for improved conducted with obese patients staying at Evjeklinikken.
health. Identified preferences for the FysBot can be categorized
into four themes:
e Motivation
e Connectivity
e User-friendliness
e Personalization

Discussion

The social media chatbot is expected to motivate users

to increase their physical activity. We posit that individ-
uals living with obesity will be willing to use the FysBot.

A study conducted among Norwegians showed that they
are open to using health interventions delivered via social
media [3].In addition, they are receptive to a chatbot moti-
vating them to increase their physical activity [4]. Further-
more, discussions with individuals living with obesity to
solicit ideas for the design and development of FysBot are
expected to increase their interest and willingness to use
q the intervention [3,5].
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Methods

The project is a mixed-methods study that involves:
Qualitative methods: Focus groups and individual inter-
views to identify users’ preferences in the beginning and
their satisfaction with the intervention at the end of the
project.

The design and development of FysBot will be based on

users’ feedback. We will explore the safe use of artificial
intelligence (Al), specifically ChatGPT, to deliver physical Partners

activity advice and suggestions. | _
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