Many providers and organisations — one patient

ONE ONLINE DOORWAY TO HOLISTIC HEALTH SERVICES

helsenorge.no

Open services: Information on
health, lifestyle, iliness, health care
and rights.

Services that require
authentication




Many providers and organisations — one patient

ONE ONLINE DOORWAY TO HOLISTIC HEALTH SERVICES

Information on health, lifestyle, iliness, health
care and rights.

Economy and rights

Care providers and
appointments

Treatment,
monitoring,
learning,
decision
support

Access to patient journals
and registries

User preferences and privacy
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hva vil du gjere?

<] Send en melding
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B .f Bestill en time

Forny en resept

Koronaverktey
Hjelp til & stoppe

spredningen v vinuset
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Rezaptar ps rmadisiner
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Frikort og
egenandeler

Registrerts spenandeler

o frikortstatus.
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Innboks

Meldinger og breyv fra

hels=tjenastan.
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Pasientjournal

Jaurnaldokum=nter fra

sylehus.

FPasientreizer

Sokom & T8 dalde=t am

reise til behandling.

Koronavirus

Vihar samlet og svarer pd de vanligste spersméilens
om koronaviruset. Du kan ogsé bruke chatbotzn
nederst pd siden.

Finn informasjon om covid-12 %
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Timeavtaler Henvizninger

Timer of evtaler med Henvisninger til sykehus

hels=tjenastan. &ller spesialist.

Helsekontakier Pravesvar
Beheandlare ag Resubtst av ek for
lontekipersoner. loranevinus.
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Byite fastlegs Velz behandling=sted
Finn ag bytt fastlepe, Wentetider og
mller 08 o venteliste, informasjon om

behasndlingsstedar.
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< RETURN AA Bokmal

Helsenorge

4 SELECT AN ELECTRONIC ID

BankID

=== bankID

Buypass

Nynorsk English Samegiella

helsenorge-no

With codes from your bank

buypass Use smart card and card reader

Commfides
Use your USB stick

COMMEFIDES

== hankiD BankiD on Mobile

mobile

How to obtain an electronic ID

ea mosic  With secure authentication on your >

Contact form | Tel: 800 30 300 | Help to log in | Security and privacy

Operated by the Agency for Public Management and e-Government (Difi)
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[<] You have new messages @ 2
Your GP is August (Ddfl) September at the DDFL CGM Test
EI rmiake an appointment :_I:E Renew prescription I'Tehl Start e-consultation
ﬁ':' E;-::::ct the doctors %i:] Video consultation
Information from the doctor's office
2020-04-08 This info is taken from Bedr.Reg. under the section Cpening hours
See information abeut your GP b
See allyour health contacts b
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- =
—
Inbax Appointments Referrals
Help siop the spresd of [essspes and letters Hours and Referrals to s hospital or
the wvirus. from the heslth s=rvice. eppointments with the specislizt
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Medications Test results
Prescriptions for Coronevirus test nesult.

meedicines and

eguipment.
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Vaccines FPatient travel

Ohvarview of registered rpply for s trevel trip for

P E__ L __1

heslth s=rvice.
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Health contacts

There pists and contacts.
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Exemption card and
deductibles

o1l .3 5_J. LI

E

Fatient record

Journal documents

from hosgitals.
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Change your
appointed physician
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< RETURN AA Bokmal Nynorsk English Séamegiella
Helsenorge helsenorge-no

4 SELECT AN ELECTRONIC ID

BankID
With codes from your bank

Buypass

Use smart card and card reader

Commfides
Use your USB stick

COMMFIDES

== hankiD BankiD on Mobile

ea mosic  With secure authentication on your
mobile

How to obtain an electronic ID

Contact form | Tel: 800 30 300 | Help to log in | Security and privacy

Operated by the Agency for Public Management and e-Government (Difi)



Helsenorge - a platform in the making

GROWTH IN SERVICE OFFERING

Quality-
assured
Information

Deductibles

2011

Prescriptions

Change GP

2013

Covidl19 test-
results

Covidl9
Information

Health tools
(3" party

applications) Covid19 Self-

assessment

GP Covid19-
consultations Patient forms [ Student health testing

and CENtres Covid19 selfbooking
appointments chatbot

View own
data In health
registries

View hospital Patient letters

patient journal

Start video
consultations
at GPs &
Hospitals

Symptoms
reporting

Hospital
appointments

Homecare
and Donor card
community
care services

Consents to
health
registries and
biobanks

2020

Patient travel Community

health centres

ZAONRS,

2015
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Hei, Heather

Variations depending on population needs

[<] vou have new mezzsge: ©

TEN MOST POPULAR LOG-IN
SERVICES

EI Heather Margaret Summer g
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Your GP is August (Ddfl) September at the DDFL CGM Test

E miake an appointment

E Renew prescription

Start e-consultation

Contact the doctor's
office

o5
Video consultation

Messages

See information about your GP

See all yourhealth contacts

Test results

Medications

Patient journal

Corona tools

Hedp skop the spread of

the wirus

Appointments

Referrals

Concents and
representation

Medications

Prescriptions for

meadicines and

Compensations

eguipment.

GP

Juli s
N

1.000.000

August
L

Vaccines

Patient travel

Crrarview of register=d

veCCines.

0 400.000 800.000
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Illness and critical
infao
Important informeation

for heslthoare

R .

Infermation fram the doctor's office

2020-04-0& This info is taken from Bedr.Reg. under the section Cpening hours

<

Inbaox

Messapes and letters

from the heslth s=rvice.
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Test resulis

Caronavirus t=st result.

Patient trawvel

Apply for a trewel trip for

trestrment.
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Documents

Oven documenis shored

et Helsenorge.
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Appointrments

Hours and
spprintments with the

health service.
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Heazlth contacts

Therapists and contacts.
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Exemption card and
deductibles

Registered deductibles
eind =xemption card

shatus.
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Donor card

Cigitsl dororcard for

organ donation.
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Referrals

Referrals to & hospital or

specislist

=]

FPatient record

Journsl documents

from hoopitals.
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Change your
appointed physician

Find and change GF, or

be on & waiting list.
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Courses and othertools
for learning end

mastering.



