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Avtaler og 
behandlere

Brukerinnstillinger og personvern

Egen helse: Behandling 
og oppfølging

Økonomi og rettigheter

Innsyn i helsetjenestens 
journaler og registre

Open services: Information on 
health, lifestyle, illness, health care 
and rights.

helsenorge.no

Services that require 
authentication

Many providers and organisations – one patient



Information on health, lifestyle, illness, health 
care and rights.

ONE ONLINE DOORWAY TO HOLISTIC HEALTH SERVICES

Many providers and organisations – one patient
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Treatment, 

monitoring, 

learning, 

decision 

support

User preferences and privacy

Care providers and 

appointments

Economy and rights

Access to patient journals 

and registries
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Renew prescription

Referrals

Medications



GROWTH IN SERVICE OFFERING

Helsenorge - a platform in the making

Quality-

assured 

information Prescriptions

Deductibles

GP  

consultations 

and 

appointments

Hospital 

appointments

Change GP

View hospital 

patient journal

Covid19 

chatbot

Covid19 Self-

assessment

Covid19 test-

results

Covid19-

testing

selfbooking

Patient forms

Community 

health centres

Homecare 

and 

community 

care services

Patient letters

Health tools 

(3rd party 

applications)

Student health 

centres

2011 2013 2015 2017 2019 2020

Patient travel
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Renew prescription

Referrals

Medications
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TEN MOST POPULAR LOG-IN 
SERVICES

Variations depending on population needs


