
 

Be He@lthy, Be Mobile: 
 

Implementing digital health 
programs for NCDs and stronger 

health systems at the national scale 
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Promote health | Keep the world safe | Serve the vulnerable 



The power of digital 
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According to the International 
Telecommunications Union (ITU), there are 

now more mobile phone subscriptions 
than there are people on the planet. 



The need 
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”By 2030, reduce by one third 
premature mortality from non-

communicable diseases through 
prevention and treatment and 

promote mental health and 
well-being.” 

Why we need to act 

• Achieving Universal Health 
Coverage demands the 
use of innovative 
approaches to reach 
people with information 
and services 

• A new WHO Resolution on 
Digital Health was passed 
in May 2018, calling for 
WHO to support the use 
and scale-up of digital 
health 

• The burden of NCDs is 
growing and 
controlling them is a 
global priority 

• Goal 3 of the SDGs 
cannot be reached 
unless we tackle NCDs 
– they are an explicit 
target:  





 

• Noncommunicable 
diseases (NCDs) 
represent one of the 
major development 
challenges of the 21st 
century 

• 98% of the world has 
access to a mobile 
phone 

Rationale 

• A joint UN initiative 
was founded to 
reduce the global 
burden of NCDs by 
using mobile 
technology to reach 
populations in need 

Decision 
• Empower people to 

protect themselves 
from common NCD 
risk factors 

• Support 
governments set up 
large-scale, 
sustainable mHealth 
services 

Mission 

A UN response: Be He@lthy, Be Mobile 



BHBM is a WHO / ITU initiative that uses 
mobile technology to improve the 
health of people who are at risk or 
suffering from an NCD 

BHBM provides evidence-based content 
and technical support to governments 
who want to develop their own mHealth 
programmes for their citizens 

What is BHBM? 

How does it 
work? 

Be He@lthy, Be Mobile 
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Mission Improve global health by scaling up digital 
health solutions 

• To create effective mHealth services for 
NCDs that work at scale 

• To help governments design and integrate 
these services into existing health systems 

• To promote multisector partnerships 

Objectives 

BHBM Mission & Objectives 



Core components of the initiative 

Countries 

Toolkits Innovation 

Partnerships 

• Private sector 
• Government 
• Civil society 
• UN 

 

90+ interested 
12 active 

mCervicalCancer 
mTobaccoCessation 

mAgeing 
mActive 

mDiabetes 
mTB-Tobacco 

mBreatheFreely 

• AI 4 good 
• Frugal innovation 
• EU Innovations HUB 
• Big Data 4 social good 

 
 



Country programs 
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Tobacco cessation 

Diabetes  

Cervical cancer  

Strategic support  

Costa Rica 
Tunisia 

India Philippines 

Senegal 

Zambia 

United Kingdom 

Norway 

Egypt  
Sudan  

Burkina Faso 

TB-Tobacco 
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Results 

Number of countries/programs 

11 countries; 15 programs 

Number of beneficiaries 

3,000,000+ 

India (mTobaccoCessation): 19% self-reported quit rate among a sample of 
program users.  

India (mDiabetes): Increase among subscribers in following healthy dietary 
advice, practicing physical activity, improved knowledge level and screening 
for diabetes 

Zambia (mCervicalCancer): Initial results show a 6% increase in cervical cancer 
screenings attributable to the program in Lusaka province  

Senegal (mDiabetes): Biometric evaluation showed that text messaging 
contributed to improved glycaemic control in the program users  

Health Outcomes 

Egypt (mDiabetes): 41% of the tested group showed a decrease in the HbA1c 
level in their blood; 70% found the SMS messages useful 



mHealth handbooks: The key components 

Operations 
Management 

Content 
Development 

and Adaptation 

Promotion and 
Recruitment 

Technology 
Specifications 

Monitoring and 
Evaluation 
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mHealth Handbooks 

mHEALTH ENABLES 
PUBLIC HEALTH 
SERVICES TO 

 "We should all 
work to meet 

targets to reduce 
NCDs." 
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Example: mTobaccoCessation 



BHBM Innovations 

Frugal Innovation EU Innovations Hub 

Artificial Intelligence & Big Data 

Technology Partners 

EU project funded through H2020 EU project funded through H2020 EU project funded through H2020 



EU mHealth Hub 

Scaling up:  

mHealth Knowledge and Innovation Hubs 

EU Project funded through Horizon 2020 

 

Knowledge transfer: BHBM  Hub  Countries 

 

• Best practices and lessons learned 

• Facilitating innovation activities & identifying policy gaps 

• Regional perspective 

• Hubs are independent from WHO and ITU (unlike a Collaborating Centre) 

• Focused on implementation – not research or piloting 
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EU mHealth Hub: Deliverables and Expected Impact 

• Implementation of large-scale mHealth programs 

• Network of Hubs: Lessons learned, best-practices, toolkits 

• Development new handbooks / adaptation to regional context 

• Provide knowledge/evidence to governments on mHealth 

• Identify policy gaps, assist in developing standards & regulations  

• Promote and support local innovations in health services and health service 

delivery using mHealth by engaging with cross sector stakeholders 

• Create synergies with existing political processes and structures 
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Be He@lthy, Be Mobile: 2018-2020 
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The WHO-ITU partnership works with a large number of countries and health areas. We look at the full 
spectrum of how mHealth is used, from launching services in countries to global strategy. We also 
support its use across different contexts: national programs, local services, and within organizations.  

 

Sudan 

Viet Nam 



An award-winning initiative 

Nomination for a 
sustainable business 

award (May 2015) 

WHO Director-General’s 
Award for Excellence  

(March 2016) 

 
Profiled in the All-Party 

Parliamentary Group on 
Global Health’s report  

(June 2015) 
 

Named in the 71st World Health 
Assembly Resolution on Digital Health 

(May 2018) 

 
Winner of the 2018 Green 

Electronic Council Catalyst Award 
 



Our partners 

Private 
Sector: 

Telecoms, 
Pharma, 

Wellness, IT Government 

NGOs, civil 
society, 
philanthropies 
and academia 

UN 

• Content 

• Communication 

• & advocacy 

• Best practices 

•  funding Knowledge 

• Convening 

• Policies 

• Knowledge 

• content 

• Funding 

• Communication & promotion 

• Governance 

• Policy & strategy 

• Technology 

• M&E 

• Funding 

• Intellectual property 

• Technology 

• Recruitment  

• Marketing  

• Knowledge 
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https://www.google.com/url?q=http://www.unaidsrstesa.org/about/cosponsors/world-health-organization-who&sa=U&ei=8hUfU_nZB6X9ywP7uILoAQ&ved=0CC8Q9QEwAQ&sig2=WSxCBql_9XYdZcSSzeUVCw&usg=AFQjCNFejLmfMCThIvdZSNs0mWzUmJjVUA
https://www.google.com/url?q=http://www.logoeps.net/itu-international-telecommunication-union-logo-eps-pdf.html&sa=U&ei=DRYfU472BunmywOH74LYBg&ved=0CC8Q9QEwAQ&sig2=owKkhziH6bIhBa2feFl-aQ&usg=AFQjCNFFP4i8FoZUveUdUGZmaXJI9gddtQ
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“I firmly believe that 
technology has a 

pivotal role to play in 
helping the world 
achieve Universal 
Health Coverage” 

 

@DrTedros to #ITUWTDC, 
2018 

THANK YOU! 


